
Multi-Equality Scheme: Confidential questionnaire 
 
Aberdeenshire Council is developing a multi-equality scheme to make 
sure we think about your needs and you are not treated differently 
because of your age, disability, gender, race, religion or belief, or 
sexual orientation.  To do this we need to know what you think about 
different council services. 
A multi-equality scheme is one document that is a plan of how we will 
make sure everyone has the chance to live a happy life. 
 
Please take a few minutes to answer the questions.  You may want to 
ask someone to help you. 
 
Where you live 

 Do you live in Aberdeenshire? (Please tick  yes 
or no)  Yes No  
 
If you have ticked  yes, please provide the first half of your 
postcode (e.g. AB16)  
________________________________________________________________ 
About you 

Are you…? (Please tick ) 
Male  Female  Other  
 
How old are you? (Please tick  ) 
Under 16  16 – 24  25 – 44  45 – 64  Over 65  
 
 

Do you have a disability? (Please tick ) Yes  No  
 

 
What is your race/ethnic origin?  
 
 

 
What is your religion/belief?   
 
 

What is your sexual orientation? (Please tick ) 
Heterosexual  Lesbian/gay woman  Gay man  Bisexual  



Council Services 
How often do you use these council services? (Please tick  one box 
for each service) 
 
  Often Sometimes Never  

Community Care Services      
 
 

Community Centre      
 

Council Tax Office      
 
 

Leisure/Sports Centre      
 

       Library      
 

    Schools      
 
 
 

   Parks      
 
  

Recycling/Bin Collection      
 
 

Social Work services      
 
 

  Swimming Pools     
 
 



 
Have you ever used any of these on-line services? (Please tick  yes 
or no for each service) 
 
 

 ☺Yes   /No  
 

  Forms ☺Yes   /No  
 

  On-line payments  ☺Yes   /No   
 

   Job vacancies  ☺Yes   /No  
 
_______________________________________________________ 
What do you think about the council services where you live? (Please 
tick  one box) 
  
Good Average Not good 

☺ . / 
   

_______________________________________________________ 
What do you think about the service provided by…?  (Please tick  
one box for each service) 
 Good Average Not Good 
 

 ☺ . / 
Grampian Fire and Rescue Service    

   Grampian Police    
 

     NHS Grampian    



Do you think council staff are trained to help you?  (Please tick  yes 
or no) 

☺Yes   /No  
 
Are you happy with the way council staff help you? (Please tick  yes 
or no) 

☺Yes   /No  
 
Have you made a complaint to the council?  (Please tick  yes or no) 

☺Yes   /No  
_______________________________________________________ 
What does the council do well? 
 

 
 
 
 
 
 
 
 
 

 

 
What can the council do to help you more? 
 
 
 
 
 
 
 
 
 

 

Thank you for completing this questionnaire 
 
Please send it back to:  

Fiona MacKenzie 
FREEPOST AB1059 
Aberdeenshire Council,  
Chief Executive’s Office,  
Woodhill House,  
Westburn Road.  
ABERDEEN.  AB16 5YY 

It does not need a stamp. 
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