Former Tenants
Arrears

What happens to a rent
account when a tenancy
terminates?
Four weeks’ notice is required to
terminate a tenancy. However when
a tenant is transferring to another
Aberdeenshire Council tenancy it
is the Council’s policy to waive the
four weeks’ notice period and rent is
only charged until the day the keys
are returned.
When notification of a termination
is received a letter will be issued
advising of the current rent
balance or the balance due to the
termination date.
When the tenancy is terminated due
to the death of the tenant and there
is no succession of tenancy, it is
Council policy to suspend charging
for two weeks from the date of
death to allow time for the family to
clear the house. After this, a charge
equivalent to the daily rent will be
levied until the keys are returned.
Any housing benefit entitlement
will end on the date of death. Any
outstanding balance will be claimed
against the estate. If there is no
estate a letter should be sent to the
Council by the next of kin advising
of this.
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How can a former tenant
have arrears of rent?

Paying former tenants rent
arrears

•

The tenant could already
be in arrears of rent prior to
terminating the tenancy.

•

Failure to provide four weeks’
notice, or abandonment of the
property. Four weeks’ rent will
be charged even if the keys are
returned, if you are not moving
to another Aberdeenshire
Council property.

Arrangements can be made to pay
the balance due by instalments.
Contact should be made with
a Housing Officer to make an
agreement to pay.

•

Failure to return keys by the due
date. Rent will be charged in
days when this occurs, until the
keys are returned.

•

Housing benefit is not always
payable to the end of the
tenancy. Tenants in receipt of
housing benefit should check
their individual circumstances
with housing benefit staff when
terminating a tenancy.

Payments can be made by cash,
postal order, cheque, debit/credit
card, standing order or direct debit.
If you pay by credit card there will
be a 2% surcharge. Contact should
be made with a Housing Officer to
confirm the payment method and
if appropriate, the frequency of
payments.

Action taken to recover
former tenants arrears
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•

Failure to respond to reminders
from the Council will result in
the debt being passed to a debt
collection agency for recovery.

•

Outstanding arrears will be
disclosed in any tenancy or
financial reference provided by
the Council.

•

Failure to pay could prevent
allocation of another Council
or registered social landlord
tenancy.

•

Failure to pay outstanding former
tenant arrears may affect credit
ratings.

This leaflet describes how the Council deals with former tenant rent
arrears. If you need a copy in large print, Braille or in <language>,
telephone on 03456 08 12 03.
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